
CSM 2012: Getting Around 
 
Where Is Registration? 
The main Registration Desk is located on Level 2 at McCormick Place-Lakeside 
Center (2301 South Lakeshore Drive, Chicago, IL  60616) just outside Hall E. This 
also is where the coat check is located. 
 
There also is a registration kiosk located at the Hilton Chicago (720 South Michigan 
Avenue, Chicago, IL 60605) on the lobby level near the 8th Street entrance. Please note 
that beginning Wednesday afternoon, February 8, this location is limited to pre-
registrants. If you are not pre-registered, you must report to the McCormick Place 
location listed above. 
 
What Are the Registration Hours? 
 
Main Registration: McCormick Place–Lakeside Center 
Tuesday, February 7  7:00 am–9:00 am  
Wednesday, February 8  7:00 am–9:00 am & 3:00 pm–7:00 pm   
Thursday, February 9  7:00 am–6:00 pm 
Friday, February 10  7:00 am–4:30 pm 
Saturday, February 11  7:00 am–2:00 pm 
 
Hilton Chicago Registration Kiosk 
Tuesday, February 7  7:00 am–9:00 am (full service)  
Wednesday, February 8      7:00 am–9:00 am (full service) 
  12:00 pm–5:00 pm (badge print only) 
Thursday, February 9  7:00 am–6:00 pm (badge print only) 
Friday, February 10  7:00 am–4:30 pm (badge print only) 
Saturday, February 11              7:00 am–2:00 pm (badge print only) 
  
Where Are the Sessions? 
Please note that all educational session programming will occur at one of the following 3 
locations: 

• Hilton Chicago  
• McCormick Place’s Lakeside Center  
• The Fifth Floor of the McCormick Place’s South Building (adjacent to the Lakeside 

Center within the McCormick Place complex) 
 
McCormick Place is a very large complex so please take a few moments to familiarize 
yourself with the maps included in the onsite program when you arrive. 
 
Where Are Other Events Besides Educational Programming Taking 
Place? 
All evening events will take place at the Hilton Chicago and/or The Palmer House Hotel 
(17 East Monroe Street, Chicago, IL 60603.) 



For specific section meetings/events, please consult the appropriate pages in the onsite 
program and signage onsite. 
 
How Do I Get To and From the Hotels and McCormick Place? 
APTA will provide shuttle buses for attendees traveling between the Hilton Chicago, the 
Palmer House and McCormick Place each day of the conference, Tuesday through 
Saturday, between the hours of 7:00 am and 11:00 am and then again from 3:00 pm to 
7:00 pm. Pick up/drop off points are at Gate 32 at McCormick Place, the Wabash Street 
entrance at the Palmer House, and the 8th Street entrance at the Hilton Chicago. Bus 
schedule information will be available at registration and at the check-in desks at the 
Chicago Hilton and the Palmer House Hotel. A pamphlet will also be available in this 
onsite program. 

 
 


